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1. 06nlHe IlOJIO~eHHSI . 

1.1.HacTofilI(ee I10JIO:>Kem1e 0 CRCTeMe BHyTpeHHero MOHRTOpHHra Kaqecrna o6pa30BaHIDI B 

AHO )U10 «YU: «ne3orracHoCTb B rrpoMI>IIIIJieHHOCTH» (.n;anee - Y11e6H1>1H: u:ettTp) orrpe.n;emreT u:enH, 

3a.n;a1IR, rrpRHU:RIIbI CRCTeMbI BHyrpeHHero MOHHTOpRHra KaqecTBa o6pa30BaHIDI B Y11e6HOM u:eHTpe. 

I10JIO)KeHHe rrpe.n;cTaBJUieT co6oH: HOpMaTHBHbIB ,L{OKYMeHT, pa3pa60TaHHbIH B COOTBeTCTBHH c 

<t>e.n;epaJibHI>IM 3aKOHOM «06 o6pa30BaHHR B PoccHH:cKoH: <t>e.n;epau:1rn» OT 29 .n;eKa6p5I 2012 N2 273, 

I1op5I.D;KOM opraHR3au;ID:l H ocy mecTBJieHIDI o6pa30BaTeJibHOH .n;e5ITeJThHOCTH ITO ,L{OIIOJIHHTeJThHbIM 

rrpocpeccHOHaJII>HI>IM rrporpaMMaM OT 1 HIOIDI 2013 r N2 499, YcTaBOM Yqe6Horo u:eHTpa H JIOKaJibHbIMH 

aKTaMH, pernaMeHTHpyromRMH o6pa30BaTeJII>HyIO .n;e5ITeJThHOCTb s Y11e6HoM u:eHrpe. 

1.2.CRCTeMa ou:eHKR Kaqecrna o6pa30BaHR5I rrpe.n;CTaBJI5IeT co6oH: COBOKYIIHOCTb 

opraHH3aU:HOHHbIX CTJJYKTYP, HOpM H rrpaBHJI, ,L{HarHOCTR1!eCKI1X R ou:eHOtffibIX rrpou:e.uyp, 

o6ecrre1IRBaIOID:HX Ha e,UHHOH OCHOBe ou:eHKY o6pa30BaTeJII>HbIX ,L{OCTH:>KeHHH o6yqarom:HXC5I, 

3cpcpeKTHBHOCTH o6pa30BaTeJibHbIX rrporpaMM c y'!eTOM 3aIIpOCOB OCHOBHbIX IIOJib30BaTeJieH: 

pe3y1Th TaTOB o6pa3oBaTeJIDHoro rrpou:ecca. 

1.3. CHCTeMa BHyTpeHHero MOHHTOpHHra Ka11ecrna o6pa30BaHH5I CJIY:>KHT HHcpOpMaU:HOHHbIM 

06ecrre11eHReM 06pa30BaTeJI1>Holi .n;e5ITeJIDHOCTH Y11e6Horo ueHTpa. OcHOBHbIMH IIOJib30BaTeJI5IMH 

pe3yJibTaTOB MOHHTOplrnra Ka11ecTBa o6pa30BaHH5I Y11e6Horo u:eHTpa 5IBIDIIOTC5I: rrperro.uaBaTemi:, 

o6yqaromHeC5I, KOMHCCIDI ITO arrecTamm rre.uarorn11ecK11X pa60THHKOB. 

1.4. Y11e6H1>lli ueHTp o6ecITeqF£BaeT rrpoBei:teHHe Heo6xo.n;RMbIX ou:eHOl!HbIX rrpou:e.uyp , 

pa3pa60TKY H BHe.upeHHe MO,UeJIB CHCTeMbI ou:eHKR Kaqecrna, o6ecrrel!HBaeT ou:eHKy, yqeT H .llaJibHeliIIIee 

HCIIOJib30Bamre rronyqeHHbIX pe3yJibTaTOB. 

1.5. I1ono:>Kemre pacrrpocTpaH5IeTC5I Ha .ue5ITeJII>HOCTI> Bcex rre.uarorRlieCKHX pa6oTHHKOB 

Y11e6Horo a:eHTpa, ocymecTBmIIOIII.HX rrpocpeccHOHaJibHyIO .ne5ITeJI1>HOCTI> B coorneTCTBHH c TPY.llOBbIMH 

.uorOBOpaMH, B TOM lIRCJie Ha rre.uarorHl!eCKHX pa60THHKOB, pa6oTaIOlllHX no COBMeCTHTeJibCTBy. 

1.6. B HaCTOfilI(eM I10JIO:>KeHHH HCIIOJib3yIOTC5I cne.uyrom1rn TepMHHbI: 

Kallecmeo 06pcnoea1-1Ufl. - HHTerpanbHM xapaKTepHCTHKa CHCTeMI>I o6pa3oBamrn, orpa)KaIOlllM 

CTerreHb COOTBeTCTBH5I JIH'IHOCTHbIM O:>KH,ZlaHH5IM cy61,eKTOB o6pa30BaHH5I, ycJIOBHH o6pa30BaTeJibHOro 

rrpou:ecca HopMaTHBHbIM rpe6oBaHH5IM, KpHTepH5IM, oITpe.nerureMbIM rocy.napcrneHHbIM crntt.n;apTOM H 

COU:HaJibHbIM 3arrpocaM. 

Kallecmeo ycJZoeuu - 3TO BI>IDOJIHeHHe caHHTapHo-rHrHeHR1!ecKRx ttopM; opraHH3au:1rn rrHTaHH5I; 

peaJIH3aI(IDI Mep ITO o6ecrretieHHIO 6e30IIaCHOCTH 06y11aromHXC5I rrpH ocymecTBJieHHH o6pa30BaTeJibHOfO 

rrpoI(ecca. 

I'ocyoapcmee1-11-1bzu cma1-1oapm orrpe.uen5IeT o6sr3aTeJI&Hblli MHHHMYM co.uep:>KaHmr 

o6pa30BaTeJIDHbIX rrporpaMM, MaKCHMaJibHbIB o6oeM yqe6HOH ttarpy3KH o6yqaIOIII.HXC5I, Tpe6oBaHH5I K 

ypOBHIO IIO.llfOTOBKR BbillYCKHHKOB, Tpe6oBaHH5I K ycJIOBH5IM opraHH3aU:HH o6pa30BaTeJIDHOro rrpoI(ecca. 



Kpumepuu - npM3HaK, Ha OCHOBaHMH KOTOporo npOM3BO.ll;MTC5I oueHKa, KJiaccmpMKaUM51 

oueHMBaeMoro ofo,eKrn. 

Mor1umopw-12 B CMCTeMe o6pa30BaHM5I - KOMTIJieKCHOe aHaJIMTWieCKOe OTCJie)l(HBaHHe 

npoueccoa, onpe.nemnom::i1x KoJIMqecTaeHHO - KatieCTBeHHJ>Ie H3MeHeIDUI KaqecTaa o6pa30BaHH51, 

pe3yJIJ>TaTOM KOTOporo 5IBJI5IeTC5I YCTaHOBJieHMe CTeneHM COOTBeTCTBM5I H3Mep5IeMbIX o6pa30BaTeJiblihlX 

pe3yJihTaTOB, ycrroBMH MX .ll;OCTM)l(eHM5I M 06ecneqem1e o6m:enpM3HaHHOH, 3aqrnKCMpOBaHHOM B 

HOpMaTMBHbIX .ll;OKyMeHTax H JIOKaJihHbIX aKTaX CMCTeMe rocy.napcTBeHHO- o6m:ecTBeHHhIX Tpe6oBaHMM K 

Kaqecrny o6pa30BaHM5I, a TaK)Ke JIHtIHOCTHbIM Q)l(M.ll;aHIDIM o6yqruom:HXC5I. 

3KcnepmU3a - acecTopoHHee myqemi:e M attarrH3 cocTOHHH5I o6pa3oBaTeJIJ>Horo npouecca, 

ycrrOBMH M pe3yJihTaTOB o6pa30BaTeJibHOM ,ne5ITeJibHOCTM. 

Jf3Mepe1-1ue - Mern.n perMCTpaUMM COCTOHHM51 Kaqecrna o6pa3oBaHM5I, a TaK)l(e oueHKa ypOBH5I 

o6pa30BaTeJibHhIX .ll;OCTM)l(eHMH c IlOMOID:blO KOHTpOJibHbIX pa6oT, TeCTOB, aHKeT M .np., KOTOpbie MMeIOT 

CTaH,napTM3HpOBaHHyIO tjJopMy M co.nep)l(aHMe KOTOpbIX COOTBeTCTByeT pearr113yeMbIM o6pa30BaTeJibHbIM 

nporpaMMaM. 

1. 7. Meponp1rnrmi: no pearrM3au;MM uerreli M 3a,naq BHyTpeHHero MOHHTop1rnra 

nnaHMpyIOTC5I M ocym:ecTBJI5IIOTC5I Ha ocHoae rrpo6rreMHoro attarrM3a o6pa3oaarerrbHOro npouecca 

Yqe6Horo ueHrpa. 

1.8. 06neKTaMM BHYTpeHHero MOHHTOpMHra (oueHKH Kaqecrna o6pa30BaHM51) 5IBIDilOTC5I: 

KatieCTBO o6pa30BaTeJibHbIX pe3yJibTaTOB: yqe6Hhie .ll;OCTH)l(eHM51 o6yqruom:HXC5I, 

COOTBeTCTBMe npocpeCCMOHaJibHbIM CTatt,napTaM, KBaJIMcpMKau;MOHHbIM rpe6oBaHHHM; 

Kaqecrno opraHH3aUMM 06pa30BaTeJII>Horo npouecca (ycrroaHli, pecypcoa), BKrr10qa10m:ee 

.ll;OCTYilHOCTb o6pa30BaHM51, ycrrOBM5I KOMcpopTHOCTH norryqeHM5I o6pa30BaHM5I, 

MarepMaJ!bHO-TeXHMtiecKoe 06ecnetieH11e o6pa3oBaTeJIDHoro npouecca, 6e3onacHocTJ>, opraHM3au;M5I 

muaHM5I; 

npo.nYKTHBHOCTh, npocpecCMOHaJIM3M M KBarrMcpMKaUM51 ne.narornqecKHX pa60THHKOB; 

1.9. B Ka-qecrne MCTOtIHMKOB .UaHHhIX .ll;JI5I BHyTpeHHero MOHHTOp1rnra (oueHKM) Kaqecrna 

o6pa30BaHM5I HCilOJib3yIOTC5I: 

BXO.ll;HOe, npoMe)l(yrOtIHOe TeCTMpOBaHHe Ii HTOroBM arrecTauHH; 

MOHMTOpMHrDBbie 11ccrre,noBaHHH; 

orqeTbI ne.uarorwiecKHx pa6oTHHKOB; 

OT3b1Bbl o6yqruom:MXC5I 0 Kaqecrne o6yqeHM51, I1pMJIO)l(eHMe2. 

2. OcuoBHhie ueJIH, JaAa"rn u npuuu:unb1 

npOBCACHHH BHyTpeuaero MOHHTOpHura ( OU:CHKH) KaqecTBa o6pa30B3HHSI 

2. 1. U:eJIHMM BHyTpeHHero MOHMTOpirnra Kaqecrna o6pa30BaHH5I 5IBIDilOTC5I: 



cpopMHposam1e e)lHHOH CHCTeMbl )lHarHOCTIIlGI H KOHTPOJUI COCTORHmI o6pa30BaHHR, 

06ecrret.rnsruome:H orrpe.nerreHHe cpaKTOpOB lf CBOeBpeMeHHOe BhIBBJieHHe H3MeHeHHH, BJIH5IIOIUHX Ha 

Kaqecrno o6pa30BaHHR B Y"CJe6HoM ueHrpe; 

rrorryqeHHe o6':oeKTMBHOH HHcpOpMaUMM 0 <l>YHKUHOmipOBaHHM lf pa3BMTHH CHCTeMbl 

o6pa3oBaHHR B Yqe6HoM ueHTpe, TeH.neHUH5IX ero M3MeHeHMR 1:1 rrpHt.nrnax, smu110mHx Ha ero yposeH:o; 

rrpenocTasrremrn sceM y-qacTHHKaM o6pa3osaTerr:oHoro rrpon:ecca H o6mecTBeHHOCTH 

)lOCTOBepHOH HHcpopMaUMH 0 KaT.:JecTBe o6pa30BaHHR; 

rrpHIDITHe o6ocHoBaHHblX H csoespeMeHHbIX yrrpasrreHT.:JeCKHX perneHHH ITO COBeprneHCTBOBaHHIO 

o6pa30BaHMR lf IIOBbillleHHe ypOBHR HHcpOpMHpOBaHHOCTH IIOTpefonerre:H o6pa30BaTeJibHbIX ycnyr rrpH 

rrpHHRTHH TaKMX perneHHii; 

rrporno31:1posaH1:1e pa3BMTlfjl o6pa3oBaTerr:oHoii cMcTeM:oI YT.:Je6Horo ueHTpa. 

2.2. 3a.n:a-craMH rrocrpoemrn BHyrpeHHero MOHHTopirnra (on:eHKH) KaT.Jecrna o6pa3oBaHMR 

RBJI5IIOTCR: 

B1>rnsneH1:1e aKTyan:oHoro (HacrnRmero) ypoBHR KaTieCTBa o6pa3osamrn; 

ycTaHOBJieHHe ero COOTBeTCTBlrn rrpocpeCCHOHaJibHblM CTaH,llapTaM, KBaJIHcpHKaIUIOHHhIM 

Tpe6osaHH5IM, YKa3aHHbIM B KBaJIHcpHKauHOHHhIX crrpaBOT.:JHHKax ITO COOTBeTCTBYJOmHM .UOJDKHOCrnM, 

rrpocpecclf5IM H crreuHaJibHOCT5IM, HJIH KBarrHcpHKaUHOHHblM rpe6osaHH5IM K npocpeccJrnHaJihHbIM 

3HaHHRM H HaBbIKaM, Heo6xo,JUIMbIM .UJUI HCIIOJIHeHHR )lOJI)KHOCTHhIX o6R3aHHOCTeH, COUHaJibHOH 

o6pa30BaTeJibHOH IIOJIHTHKe H norpefo.rocrnM pa3BHTHR JIHTIHOCTH; 

cpopMHpOBaHHe e)lHHOro IlOHHMaHH5I KpHTepHeB KaT.JeCTBa o6pa30BaHH5I H IIO.UXO.UOB K ero 

H3MepeHHIO; 

cpopMHpOBaHHe CHCTeMbl aHaJIHTHqecKHX IIOKa3aTene:H, 1103BOJI5IIOme:H 3cpcpeKTHBHO 

peanH30BbIBaTb OCHOBHbie uenH oueHKH KaT.:JeCTBa o6pa30BaHlfjl; 

cpopMHpOBaHHe pecypcHOH 6a3bl H o6ecrre-creHHe cp)'HKUHOHHpOBaHlfjl o6pa30BaTeJibHOH 

CTaTMCTHKH H MOHMTOpMHra KaqecTBa 06pa30BaHm1; 

my-qeHHe H caMooueHKa cocT05IHHR pa3BHTHR M 3cpcpeKTHBHOCTH neRTeJI1>Hocn1 YT.:Je6Horo 

ueHTpa; 

co;::i:eiicTBHe rros:oII.IIeHHIO KaT.:JecTBa yrrpasrreHlfjl YT.:Je6H:oIM ueHTpoM rrocpe;::i:cTBoM o6ecrreT.:JeHH5I 

scex ypoBHeil: yrrpasnemrn o6':oeKTHBHOH, CBOespeMeHHOH lf COilOCTaBHMOH HHcpOpMauHeii 0 KaT.JeCTBe 

)lOIIOJIHHTeJibHOro rrpocpeccHOHaJibHOro o6pa30BaHJrn; 

orrpe;::i:eneHMe cTerreHH cooTBeTCTBMR ycrrosHii ocymecTBneHlfjl o6pa3oBaTen:oHoro npouecca 

rocy;::i:apcTBeHH:OIM rpe6osaHH5IM; 

orrpe;::i:eneHHe CTerreHH COOTBeTCTBlfjl o6pa30BaTeJihHblX rrporpaMM c y-creTOM 3arrpOCOB OCHOBHhIX 

IIOTpefanene:H o6pa30BaTeJibHbIX ycrryr HOpMaTHBHhIM rpe6osaHH5IM; 

o6ecrre-creHHe .UOCTyrrHOCTH KaT.JecTBeHHOro o6pa30BaHHR; 

oueHKa ypOBH5I HH)lMBH)lyaJibHhlX o6pa30BaTeJibHhIX )lOCTmKeHHH o6y-qruomHXCR; 



Bhl5IBJiem1e ¢aKTOpOB, BJiillllOIUH:X Ha KaqeCTBO o6pa.30Bamrn:; 

co.ueil:cTBHe IIOBbIIIleHHIO KBaJIH<i>HKaUHH rrperro.uasaTeJieH, rrpHHHMaIOmHx yqacTHe B 

rrpoue.uypax oueHKH KatJecTBa o6pa.30BaHH.sI; orrpe.neneHHe HarrpasneHRii rroB1>nneHH.sI KBaJIH<i>HKallHH 

rre.uarorwieCKHX pa6oTHHKOB no BonpocaM, KacaromHMC.si: Tpe6oBaHHH K arrecrnuH11 rre.naroros; 

onpe.uenem:i:e peiiTHHra H CTHMyJIHpyIOlll,HX .noIIJiaT rrperro.naBaTeJI.sIM. 

2.3. B OCHOBY BHyTpeHHero MOHHTOpHHra (oueHKH) Ka'lJeCTBa o6pa.30BaHH.sI IIOJIO)KeHbl 

cne.nyIOmHe rrpHHIIHIIhI: 

061,eKTHBHOCTH, .UOCTOBepHOCTH, IlOJIHOThl H CHCTeMHOCTH lfH<i>OPMaI!HH 0 KaqecTBe 

o6pa.30BaHmi:; 

peaJIHCTHqttOCTH rpe60BaHHH, HOpM H IIOKa.3aTeJieH Ka'lJeCTBa o6pa.30BaHH.sI, HX COI:(HaJihHOH H 

JIHqHOCTHOH 3Ha'lJHMOCTH, yqeTa HH.UHBH.UYaJihHhIX oco6eHHOCTeli pa.3BHTH.sI OT,UeJihHhIX 06yqarom11xc.si: 

npH oueHKe pe3yJihTaTOB HX 06yqeH11.sI; 

OTKpbITOCTH, rrpo3pa'lJHOCTH rrpoue.uyp oueHKH Ka'lJeCTBa o6pa.30BaHH.sI; rrpeeMCTBeHHOCTH B 

o6pa.3oBaTeJihHOH IIOJIHTHKe, HHTerpauHH B o6mepoccHHCKyIO CHCTeMy oueHKH KaqecTBa o6pa.30BaHH.sI; 

.UOCTYITHOCTH HH¢0pMaUHH 0 COCTO.sIHHH H KaqecTBe o6pa.30BaHH.sI .UJI.sI pa.3JIHWhIX rpyrrrr 

IIOTpe611TeJieii; 

OIITHMaJihHOCTH HCIIOJih30BaHH.sI HCTO'lJHHKOB rrepBHqHhIX .UaHHhIX .UJI.sI orrpe,neJieHH.sI 

IIOKa.3aTeJieH KaqecTBa H 3¢¢eKTHBHOCTH o6pa.30BaHH.sI ( c yqeTOM B03MO)KHOCT.11 HX MHOroKpaTHOfO 

HCIIOJih30BaHirn); 

HHCTpYMeHTaJihHOCTH H TeXHOJIOrHqHOCT.11 HCilOJih3yeMbIX IlOKa.3aTeJieH ( c yqeTOM 

cymecTByIOlll,HX B03MO)KHOCTeH c6opa .UaHHhIX, MeTO.UHK H3MepeHHH, aHaJIH.3a H HHTeprrpeTaUHH 

.uaHHhIX, IIO.UfOTOBJieHHOCTH IIOTpe6HTeJieli K HX BOCIIpH.sITHIO ); 

B3aHMHOro .UOilOJIHemrn oueHoqHhIX npoue.uyp, ycTaHOBJieHHe Me)K.uy HHMH B3a.HMOCB.sI3eH H 

B3aHM03aBHCHMOCTH; 

co6JIIO,UeHH.sI MOpaJihH0-3TH:qeCKHX HOpM npR npoBe,neHHH rrpoue.nyp oueHKH KaqecTBa 

o6pa.3oBaHn.si: B Yqe6HOM ueHTpe; 

c6op HH¢opMaIIHH H C03,UaHHe 6aHKa ,naHHbIX 0 COCTO.sIHHH H TeH,UeHUH.sIX pa.3BHTH.sI KaqecTBa 

o6pa.3oBaHmr c ue111>10 rrporH03RpoBaHH.si: .UaJihHelimero ero pa.3BHTR.sI 

pacrrpocTpaHeHR.sI HHHOBaUHOHHOfO rre.uarornqeCKOfO H ynpaBJiefflieCKOro OIIhITa. 

3. <l>yHKUHH MOHHTOpUHra 

3 .1. cDyHKUmIMH MOHHTOpRHra .sIBJI.sIIOTC.sI: 

oueHOqtta.sI - nonyqeHRe .UaHHhIX 06 ypoBHe pa.3BHTH.sI OT,UeJibHhIX acrreKTOB H 

rrapaMeTpOB o6pa.30BaTeJibHOfO npouecca H ¢opMyJIRpOBaHRe o6ocHOBaHHOfO 3aKJII011eHR.sI 0 KaLieCTBe 

o6pa.3oBaHH.sI B Y11e6HOM a:eHrpe; 



yrrpaBrrewiecKrur - cBoeBpeMeHHoe BHecem1e rrorrpaaoK, qacTlitrabIX HcrrpaarreHHH li.JIH 

li3MeHemrii: a o6pa3oBaTeJibHbIH rrpouecc; 

rrpornocnrqecKrur - cpopMymrpOBaHlie Ha ocHoBe rrorryqeHHbIX .uaHHbIX o6ocHoBaHHOro 

3aKmoqeHm1 o .uarr1>HeiimeM p a3BliTlili 06pa30BaTeJI1>Horo npou;ecca; 

HHcpopMamroHHM - o6ecrreqemre acex y poaHeii yrrpaarreHm1 HHcpopMauHeii o Kat.Jecrne 

o6pa3oBaHmI B Yt.Je6HoM ueHTpe; 

COUHaJibHM - B03,Ll.eHCTBHe ,Ll.OIIOJIHHTeJibHOrO rrpocpecCHOHfillbHOfO o6pa30BaHH51 Ha 

npouecCbI li3MeHeHH51 H pa3BHTH51 B o6mecTBe. 

4. IIpHHUHDhl MOHHTOpunra. 

4.1. flp1rnmm Herrpep1>IBHOCTH. MoHHTopHHr - 3TO uerrocTHrur, .UHHaMHqecKrur, pa3BHBruomrurcH 

cHcTeMa, rro3aomnomrur orrpe.ueAATb OCHOBH1>1e rrepexo.uH1>1e cocTOHHHH 06pa30BaTerr1>Horo rrpouecca, 

KOppeKTHpOBaTb H TIOMep)l(HBaTb OT,Ll.eJibHbie TeH,Ll.eHUHH pa3BHTH51 Kat.Jecrna o6pa30BaHH51. 

4.2. flpHHUHn uerrecoo6pa3HOCTH. MoHHTOpHHr - He caMouerrr,, a cpe.ucrno rrry6oKoro 1ny"tJ:eHHH 

H Ha,Ue:>KHhll HHCTpYMeHT rre.n:aron:rqecKoro ynpaBrreHmi: Kat.JeCTBOM o6pa30BaHH51. 

4.3. flpHHUHII rrpHopHTeTa Kaqecrna o6pa30BaTeJibHOH .ueSITeJibHOCTH H yrrpaBJieHmi:, 

o6ecrretfHBruomero BOCTpe60BaHHOCTb MOHHTOpHHra KaK Ba:>KHeHillero KOMTIOHeHTa oueHKH H 

yrrpaarreHHSI Kat.JeCTBOM o6pa30BaHml Ha acex ypoBHSIX. 

4.4. flpHHUHII .llOCTOBepHOCTH H .llOCTaTOqHOCTH HHcpopMaUHH 0 KatJecTBe o6pa30BaHH.51, 

npe.uycMaTpHBaIOII{HH .llOCTOBepHOCTb H 061,eKTHBHOCTh npe.UCTaBJieHHbIX ,llaHHbIX. 

4.5. flpHHUHII KOMnrreKCHOCTH OIIHCaHJUI 06'.beKTOB MOHHTOpHHra. 

5. Opranu3aUHSI H TeXHOJIOrHSI MOHHTOpuara 

5 .1. OpraHH3aUHOHHOH OCHOBOH ocymecrnrremrn MOHHTOpHHra SIBAAeTCSI TeXHOJIOfHtfeCKM 

KapTa MOHHTOpHHra, r.ue onpe.ueAAIOTCSI 06'.beKTbI, KpHTepmr, IIOKa3aTeJIH, HCTOt.JHHKH, nepHO,Ll.HtfHOCTh 

npoae.n:eHmi: MOHHTOpHHra H OTBeTCTBeHHbie 3a ocymecrnrreHHe MOHHTOpHHra (rrpHJIO:>KeHHe 1 ). 

5.2. MoHHTOpHHr ocym,eCTBAAeTCSI B .llByx cpopMax: IIOCTOSIHHblli (HenpepbIBHhIH) MOHHTOp1:rnr 

( ocymecTBAAeTCSI HenpepbIBHO rrocrre IlOCTaHOBKH 3a.zi:aq I1 C03.llaHH51 CHCTeMbI 3aIIpOCOB c 

COOTBeTCTBYIQmeH: TeXHOrrorne:H c6opa H o6pa60TKH HHcpopMaUHH) H rrepHO.UHqecKHH MOHHTOpHHf 

( ocymecTBrrSieTCSI nepHO,Ll.HqecKH) B COOTBeTCTBHH c TeXHOJIOrH"tJ:eCKOH KapTOH MOHHTOpimra. 

5.3. ITpoae.n:eHHe MOHHTOpHHra npe.unorraraeT IIIHpOKOe HCIIOJih30BaHHe COBpeMeHHbIX 

HHcpopMauHOHHbIX TeXHOJIOrHH Ha BCex 3Tanax c6opa, o6pa60TKH, xpaHeHHSI H HCil0Jlh30BaHH51 

HHcpOpMaum1. 

5.4. PearrH3auHSI MOHHTOpirnra rrpe.unonaraeT noc11e.uoBaTeJI1>HocT1> c11e.uYIQm11x .ue:HcTBHii: 



orrpe.neneHHe H o6ocHoBairne o6oeKrn MOHHTOpirnra; 

c6op ,naHHbIX; 

CTpy.KTyp11poBairne 6a.3 .n;aHHbIX, 06ecrreq11Ba.IOinliX xpaHeHHe 11 orrepanrnHoe 

HCIIOJlb30BaHHe HHcpopMaUHH; 

o6pa6oTKa IIOJiyqeHHbIX .n;aHHbIX; 

aHaJIH3 H HHTeprrpernumi: IIOJiyqeHHbIX .n;aHHbIX; 

no,nroTOBKa .LJ:OKYMeHTOB no HTOraM aHaJIH3a rronyqeHHblX .LJ:aHHbIX; 

pacrrpocrpaHeHHe pe3yJibTaTOB cpe.n11 IIOJlb30BaTeJieH: MOHHTOpHHra. 

5.5. 06meMeTO.LJ:OJIOrnqeCKHMH Tpe6oBaHH.SIMH K HHCTpYMeHTapHI-0 MOHHTOpHHra 51BJUllOTC51 

Ha,n:e)l{HOCTb, y,no6crno HCIIOJlb30BaHH51, .LJ:OCTYIIHOCTb .Ll:J151 pa.3JIH~blX ypOBHeH: ynpasneHH51, 

CTaH,n:apTH3HpoBaHHOCTb H arrpo6HpOBaHHOCTb. 

5.6. ITpoue.nypa H3MepeHH51, HCIIOJlb3yeMa51 B paMKax MOHHTOpirnra, HarrpasneHa Ha 

ycTaHOBJieHHe KaqecTBeHHblX H KOJIHqecTBeHHbIX xapaKTepHCTHK o6'beKTa. 

5. 7. B OTHOllleHHH xapaKTepHCTHK, KOTOpbie BOo6me HJ1H rrpaKTH:qeCKH He IIOMa.IOTC51 

H3Mepettmo, CHCTeMa KOJIHqecTBeHHblX oueHOK .LJ:OIIOJIH51eTC51 KaqecTBeHHbIMH oueHKaMH. 

5.8. McTO~HKH HHcpOpMaUHH, HCIIOJib3yeMbie rrpH MOHHTOpHHre: ,naHHbie 06 arrecTarum 

rrperro.naBaTeneH:; pe3yJibTaTbl BXO.LJ:HOrO, rrpoMe)l{yrO~Oro Tecni:pOBaHH51 H HTOrOBOH arreCTaUHH 

o6yqa.IOIIlHXC51; HCCJie,n:oBaHHe MHeHHH yqaCTHHKOB o6pa.30BaTeJlbHOrO rrpo11ecca: 

UCCJleOoeaHue MHeHUU 06y1WlOUf,UXCJl - OCHOBHbIX rrorpe6.HTeneH: o6pa.30BaTeJ1bHbIX 

ycnyr' KOTOpbie TaK)l{e 51BJUllOTC51 OCHOBHbIMH yqaCTHHKaMH rrpouecca o6pa.30BaTeJibHOM ,n:e51TeJibHOCTH. 

U:eJibl-0 HCCJie,noBaHH51 51BJ151eTC51 orrpe.neneHHe CTerreHH FIX y,nOBJieTBOpeHHOCTH 

KaqecTBOM rrpe,n:OCTaBJ151eMOH ycnyn1 

UCCJleOoeaHUJl MHeHUU npenooaeameJZeu c1-0.na BXO.LJ:51T orrpOCbl, KOTOpbie rrpOBO.LJ:51TC51 

caMHMH rrperro.naBaTeJ151MH .LJ:JI51 CaMOaHaJIH3a CBOeii rre.naror11qecKOH ,n:e51TeJibHOCTH 

uccJZeooeaHue MHeHuu pa6omooameJZeu rroMoraeT Bb151BHTb H orrpe.nenHTb rpe6oBaHH51 

pbIHKa rpy.na H KOppeKTHpOBaTb o6pa.30BaTeJ1bHbIH rrpouecc c yqeTOM rpe60BaHHM BHelIIHe:H: cpe)J,bI 

uccJZeOoeaHue MHeHuu a6umypueHmoe II03BOJ151eT Bb151BHTb O)KH)J,aHH51 cnyrnaTene:H:. 

5.9. OcHOBHbIMH MeTO.LJ:aMH MOHHTOpHHfOBbIX HCCJie)J,OBaHHM 5.lBJUllOTCSI: MeTO.LJ: cpaBHHTeJibHOH 

oueHKH; MeTO)J, 3KCIIepTHblX oueHoK; aHaJIH.3 )J,OKYMeHTaJibHbIX HCTOqHHKOB H .np. 

5 .1 0. OcttoBHbie cpe.ncTBa MOHHTOpHHra - TeCTOBbJe cpe.ncrna )J,J151 oueHKH 3HaHHM, YMeHHM H 

HaBblKOB crrymarene:H:, COJ;lHOJiornqeCKHH HHCTpYMeHTaplili H .np. 

6. Pe3yJILTaTLI MOHHTopuura. 



6.1. ITO HTOfaM BHyTpeHHero aIIaJIH3a IlOJiyl'.JeHH.bIX ,lJ,aHHbIX MOHHTOpHHra fOTOB5ITC5I 

COOTBeTCTByrom:He ,lJ,OKYMeHTbl ( OTl'.JeTbl, crrpaBKH, ,lJ,OKJia,ll,.bl), KOTOpbie ,ll,OBOL(5ITC5I L(O cse,n:eHH5I 

rre,n:arorH"CJecKoro KOJIJieKTHBa Y"CJe6Horo ueHTpa, y-qpe,n:HTeneli, o6m:ecrneHHOCTH, rry6nHKal(HH Ha 

caliTe. Pe3yJibTaTbl MOHHTOpHHra 5IBJUIIOTC5I OCHOBaHHeM L(JI5I rrpHH5ITH5I aJJ.MHHHCTpaTHBHbIX pemeHHH. 

I1H<POPMALU10HHbIE LJ:AHHbIE 

Pa3pa6oTaHo: fpoM.bIKO A.A. 

AKTyaJIH3HpOBaHO: AH,n:peesa r.JI. 



I1pm1m1<emi:e 1 
TEXHOJ10r:W-IECKA5I KAPT A MOHI1TOPI1Hf A 

N!! 
06beKTbI Kp1nep1rn 

TI0KaJaTem1 JiICTOl.JHHKH TiepHO)J.Jill-IHOCTb 0 TBeTCTBe HHOCTb 
MOHHTOpHHra MOHHTOpHHra 

1 HopMaTHBHO- Kat.Jecrno HaJIHt.JHe HOpMaTHBHO- AKTYaJihHhI M nepet.JeHb 2 p a3a B He.D.emo 3aM eCTHTeJUI 

npaBOBOe HOpMaTHBHO- ITpaaoaoro corrpooo>I(}J.emrn 3aKOHO)J.aTeJibHblX H HOpMaTHBHO- JJ.HpeKTopa 

o6ecnet.JettHe npaBOBOro o6pa30BaTeJibHOrO npaBOBbIX aKTOB H )J.OKyMeHTOB 

06ecne11eHHSI npou.ecca B Yt.Je6HOM u.empe 

CoorneTCTBHe 3aKOHO)J.aTeJ1bHbie HOpMaTHBHO- J p a3 B fO)J. 3aMeCTHTeJIH 

o6pa30BaTeJibHOfO npaBOBbie aKTbl H )J.OKYMeHTbI, JJ.HpeKTOpa 

npou.ecca JIOKaJlbHbie aI<Tbl H T .JJ.. 

3aKOHO)J.aTeJibHbIM H 

HOpManrnHo-npaBOBbIM 

)J.OKyMeHTaM 

PeaJI113a1.1.m.1 BHyTpeHHHX JlOKaJibHbie aKTbI, TiocT051HHO 3aMeCTHTeJIH 

)J.OKyMeHTOB(JIOKaJihHbIX pacnopSIJJ.HTeJibHbie JJ.OKYMeHTbl JJ.HpeKTOp a 

aKTOB, opraHH3aqHOHHhIX, 

pacnop51JJ.HTerrhHhIX 

JJ.OKYMeHTOB H JJ.p.) 

2 TiporpaMMHO- K a11ecTso HaJI1r1IHe y11e6Ho- y qe6HO-MeTO)J.H~ecKHe KOMTIJieKChl, TiocT051HHO 3aMeCTHTeJIH 

MeTO)J.HtJeCKOe nporpaMMHO- MeTO)J.H'IeCKHX pa6 ol.JHe npor paMMhI JJ.HpeKTOpa 

06ecne11eHHe MeTO)J.H'IeCKOfO KOMTIJieKCOB ( B T.l.J. 

06ecne11eHH.5! 3rre1<TpOHHbIX), yqefa11>IX 

pa6o1IHX nporpaMM 

CooTBeTCTBHe yqe6HhIX Y qe6Hhie nnaHhI, o6pa3oBaTeJihHhie } pa3 B fO)J. 3aMeCTHTeJIH 

nrrattoB H nporpaMM nporpaMMhI, pa601rne npo rpaMMbI, JJ.HpeKTOpa 

)J.OnOJIHHTeJibHOro CTaTHCTJillieCKHe OTl.JeTbI, OT'lfeTbl no 

npocpecCHOHaJlbHOfO CaM006crre)J.OBaHHIO 

o6pa30BaHH51 

npocpecCHOHaJibHhIM 

CTaH)J.apTaM, 

KBa.JIBcpHKaLI.HOHHhIM 

TPe6osaHH51M 

HanH'IHe HHHOBaU.HOHHbIX oTqeThI no c aMoo6 crreJJ.oBaHHIO; TiocTOSIHHO 3 aMeCTHTeJIH 

npou.eccoB JJ.HpeKTopa, 

(HCTIOJlb30BaHHe npenoJJ.aBaTeJI.H 



COBpeMeHHbJX 
l1HTepaKTl1BHbIX 
TeXHOJIOrliH o6yqeHl1.sI 
(.UHCTaHUl10HHOe 
06yqeH11e) 

3 06yqa10UU1ec.s1 KaqecTBO YpoBeHb ttaqaJibHbIX Pe3yJibTaTbIBXO,UHoro ITocTO.sIHHO 
no BbIIIIemrn 3Hatt11H: 06yqaror_n11xc.s1 TeCTHpOBaHHSI I1peno;:i:aBaTen11 

KBaJIH<l> HKa.U,l1l1 
o6yqa.rOI.I(l1XC.sI 

f OTOBHOCTb K Pe3yJibTaTbI npoMe)KYTOqttOro IlOCT05IHHO ITpeno.n:aaaTeJIH 
CaM006pa30BaTeJibHOH TeCTl1pOBaHl1.sI 
;:i:e51TeJibHOCTH 
06yqa10r.n11xc.s1 

CooTBeTCTBHe r<aqecTBa Pe3yJibTaTbI ttTOroBoli aTTecTa1r1m Il0CT051HHO ITpeno.n:aaaTena, 
no BbIIIIemrn 06yqa10II.u1ec.s.1 
I<BaJIH <l>HKa.I.(1111 
I<BaJI11<l>11r<aU,l10HHbIM 
Tpe6osamrnM, 
npo<Pecc110HaJibHbIM 
CTaH,napTaM 

y Jl:OBJieTBopeHHOCTb Pe3yJibTaTb1 BHYTPeHHeii 11 BHerrrneli ITocTO.sIHHO 3aMeCTRTeJIH 
r<aqeCTBOM 3KCnepTHOH ou,emrn: aHr<eTbI, .n:11per<rnpa, 
06pa30Ba.ttm1 onpocH11KH, tta6JIIO;:i:eHH.sI, 6ece.n:r:.r nperro.ua.saTen11, 

co cnyrnaTemrM11, 06yqaror.n11ec.sI 
rrperro .n:asaTem1M11; 
OT3bIBbI 06yqa10r.n11xc.sI 

4 ITperro.nasaTen11 Kaqecrno Konwiecrno Or<IeTbI o pa3pa6oTaHHbIX yqe6HbIX 1 pa3 B ro;:i: CTperro.naBaTeJili 
rrperro.nasaHa.sI pa3pa6oTaHHbIX yqe6HbIX rrporpaMMax, HayqHbIX 

nporpaMM, rrpe3eHTau;11li; rry6nm<au,m1x, Hay<rno-
HaytIHblX ny6JiliKa.I.(l1H HCCJie;:i:osaTeJibCKOH 

.ue.sITeJibHOCTH 

.IJ:oJI.sI 0TqeTbirrpeno.uaaaTeneli, 1 pa3 B fO.U 

n perro.nasaTeneli, y.uocTosepemrn o nosbrlllemrn: ITperro.uaaaTemf 
IIOBblCHBII.lliX KB aJI H <l> H Ka.I.( 11 li 
KBaJII1 <l> H KaU,l1IO 
I1pose.n:eH11e yqe6HbIX AHanH3, caMoattaJIH3, OTibIBbI CTocTo.sIHHO ITpeno.n:asaTeJIH, 



3am1n1ii: ou.eHKa Ha o6yqaIOI1J.HXC.sI 06}"-IaJOllUieC.sI 
ypoBHe cnyrnaTemI, 
cy6beKTHO-JllflillOCTHOM 

YPOBHe 
Y .nosne-rnopeHHOCTh Pe3yJThTaThI BHyTpeHHeH H BHemHeif } pa3 B ro,n U:eHTP HayqHO-
ne,narorntJecKoif 3KCnepTHOH ou.eHKH; onpOChl MeTO.nIP-IecKoro 
.ne.si:TenhHOCThlO 06y,rn10m:i1xc.si:; caMoou.eHKa corrpOBO)l(,neHIDI 

ou.eHKH KalJeCTBa 
o6pa30BaHIDI, 
npe110,naBaTem1, 
cnyurnTemr 

OpraHH3au.1rn MeTo,nHtJeCKHe peKoMeH.naU.HH 110 flOCTO.sIHHO nperro.nasaTemr, 
CaMOCT051TenhHOH opram13au.m1 caMOCTORTenhHOH cnyrnaTemr 
,ne.sITenhHOCTH .ne.si:TenhHOCTH cnyrnaTeneli, 
06ria10meroc51 pe3ynhTaTblpa60ThJIIO 

AHCTaHU.HOHHOMY o6ytJ:eHHJO; 
pe3ynhTaThI caMoo6cne,noBaHIDI 

fOTOBHOCTh K YtJ:acTue B Hay•rno- TexHHtJecKHx TiocTO.sIHHO 3aMeCTHTeJU1 
HenpepbIBHOMY KOHcpepeHU.H5lX 11 ceM1rnapax .nupeKTopa, 
IIOBblllleHlUO HaqanhHHKH 
npocpeCCHOHaIThHOro oT.n:enoB, 
ypOBH51 npeno,naBaTemr 

5. MaTep11anhHO- Kat.J:eCTBO HanHtJHe Heo6xo)J,HMhIX CTaTHCTHtJ:eCKHe OTlJeThI 1 pa3 B ro.n HatJ:anhHHK 
TeXHHlJeCKOe MaTepHaJThHO- ycnOBHH AIDI o6mer o oT,nena, 
06ec11etJ:e1-rne TeXHHlJeCKOrO ocymecTBneHm1 11pe110,naBaTenH, 

06ec11eqeHm1 o6pa3oBaTenhHoro cnyrnaTemr 
npou.ecca:ay,nHTOpHi1, 
o6opy,noBaHIDI, 
KOMIIhIOTepoB, HaITHlJHe 
nOKaIThHOH 
KOMnhIOTepHOH ceTH, ceTH 
wi-fi 



<l> 04.04.03 

AHKeTa YAOBJieTsopeuuocTn 11oTpe6nTeJIH 

1. HaRMeHoaamre rrpe.n:rrpIDITIDii <l>HO cpm.mn~a -------------------

2. Y .n:oarreTBop.si:eT rrH Bae: 
2.1 CooTBeTeTBHe Kat.£eeTBa OKa.3bmaeMbIX HaIIIHM Yqe6HbIM ueHTpOM o6pa.3oBaTeJibHbIX yerryr 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopRer 

2.2 CaoespeMeHHOeTb ocpopMrremrn ,n:oroBopoB H rrpHeMa 3MBOK 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopHer 

2.3 CaoeapeMeHHoeTb BbmOrrHemur yerryr 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopHer 

2.4 QeHa Ha OKa.3bmaeMbie yerryrH 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopHer 

2.5 bbieTpOTa OTBeTOB Ha 3arrpoebI 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopHer 

2.6 Pe3yJibTaTbI paeeMOTPeHH.si: Banmx o6pameHHH (npeTeH3HH, peKrraMauHif H T.rr.) 

0 Y,t:1oaneraopHer 0 Tpe6yer ynyl.fweHMfl 0 He y,t:1oaneraopHer 

3. Tio.si:Brr.si:eTe.si: rrH y Bae :>KerraHHe: 
3.1 TioKyrraTb .n:pyrHe BH.ll:bI yerryr, OKa.3bmaeMbIX HaIIIHM Yqe6HbIM neHTpoM 

0 ,[Ja 0 Her 0 3arpy,t:/Hfll0Cb oraerurb 

3.2 PeKoMeH,n:osaTb Ham Y11e6HblH neHTp .n:pyrHM IIOTPe6lnerr.sIM 

0 ,[Ja 0 Her 0 3arpy,t:!Hfll0Cb oraerurb 

4. foTOBbI JIH Bbl yaeJil{t.{HTh 061,eMbI rroTpe6rr.si:eMbIX ycrryr, rrpoH3BO.n:HMbIX HalIIHM Yqe6HbIM 
neHTPOM H Ha KaKHX HMeHHO yerroBH.sIX 

0 ,[Ja 0 Her 0 3arpy,t:!Hfll0Cb oraerurb 

5. Bannr no:>KerraHH.si: H rrpe.n:rro:>KeHH.si: 110 yrryqilleHHIO .n:e.si:TeJlbHOeTH Hamero Yt.£e6Horo ueHTpa 

6. .D:orrorrmnerrbHM HHcpOpMauIDI no ycMOTpeHHlO IIOTpe6HTerr.si: _ _ _ __________ _ 

AHKETY 3AllOJIHHJI --------------
J( 0 JDK HOC Th _____ _______ _ 
HoMep mefl., rjJaKc ____________ __ _ 
J(ama _____ ______________ ~ 


